
PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 2000

Kansas City. KS

Mean Installation Interval (Days) Field Work

ReSidence
-

Measurement AlICLECs SWBT : 35

27 - 01 No of Mean No Mean No Z-Value .'

Orders of Days of Days 30 ... " .

i - .' .
'. .. ..

Nov-99 571 1.96 3.08 -432

Dec-99 538 252 3.20 -307
25

~ ~
i

i
. - - .. - S":.:;-

Jan-DO 620 1 93 2.72 -534
20

I
-~

'-~::..~~

Feb-DO 665 1.76 2.84 -529

Mar-DO 756 176 271 -621 1.5
-..-

Apr·OO 602 169 309 -4.51
!

j

May-DO 597 168 277 -683 I 10
I,

Jun-OO 617 212 282 -548

I

I

Jul-OO 549 2.28 2.93 -4 16 05

IAug-DO 659 2.34 296 -480
00

Sep-OO 573 255 303 -2.94

I
'" '" 0 0 0 0 0 0 0 0 0 0

'" '" "? 0 "? 0 0 0 0 0 0 0

I
Oct·OO 611 254 292 -2.45 > U

~
.6 ;; Q. >. <:

~ '" c- o0 '"
., '" ~ '"

I 12 Mo Total I1 73581 2081 2921
z 0 u.. ::; ..: ::; < '0

!

Business I I

Measurement All CLECs SWBT I 40

27-02 No. of Mean No Mean No Z-Value

I
.'

Orders of Days of Days 35
.-

.~
Nov-99 306 210 3.06 -395 3.0 ..~ .. ~ ........ ,
Dec-99 303 2.38 325 -343 !

I 2.5
-------------

Jan-DO 326 230 284 -222 ... ..... 'SWBT

Feb-DO 330 241 284 -161 V --+--A1ICLECs20 -----
Mar-DO 398 174 302 -473

Apr.OO 332 180 295 -407 1 5

May-DO 281 200 349 -4.59
1.0

Jun-OO 333 280 3.25 -1.69

Jul-OO 312 2.81 336 -1.88 0.5

Aug-DO 304 3.07 360 -094
00

Sep-OO 285 2.62 373 -308
'" '" 0 0 0 0 0 0 0 0 0 0

Oct·OO '" '" 0 0 "? "? 0 "? "? 0 0 0
338 2.69 3.51 -2.51 :> u cO .6 <;; Q. ;..

~ ~
c. "- D0 '" .!'; '" '" "

.,
I 12 Mo TOla111 3.8481 238 I 3241

z 0 u.. ::; ..: ::; ..: (fJ 0

Mean Installation Interval (Days) - No Field Work

Residence

i I
Measurement All CLECs SWBT

"[27-03 No of Mean No Mean No Z·Value
Orders of Days of Days

Nov-99 2209 014 072 -1240 :~ ............... .. -. " . ., .
Dec-99 2432 013 0.71 ·1278 ...... -
Jan-DO 2418 010 070 ·17.50 I 06 .•••• 'SWBT
Feb-DO 2165 014 074 -1647 i

05
Mar-DO 2.358 016 067 -1421

--+--AJICLECs

Apr-DO 2.205 016 067 -11.93
04

May·OO 2.875 0.16 0.76 -1546 0.3

Jun-OO 2.911 010 075 -1965 02
----..... ~ .......Jul-OO 2422 013 076 -1596 .......

01 -.- .......- --...Aug-DO 6418 014 092 -2684
! 00

Sep-OO 5.211 012 079 -20.27

-2377 I '" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 5.364 006 0.71 '" '" 0 0 "? 0
~ "? 0 0 0 "?:> u c .6 ;; k ~

c" 0- g0 '" .!!; '" '" ~ .1. '"1 12 Mo Total I1 38.988 I 0121 075 I z 0 u.. ::; ::; (fJ

BUSiness
Measurement All CLECs SWBT 16

27 - 04 No. of Mean No Mean No Z-Value
Orders of Days of Days 14

Nov-99 2.152 013 085 -881
12

Dec-99 1.693 0.14 074 -659

Jan-DO 1742 010 086 -702 10

Feb-DO 1.526 011 072 -1016 '- •-:~ '--::-:-SWBTI-
Mar·OO 1.140

0.8 .' . :--+--A1ICLECs i0.17 092 -747 - .' . . .
Apr-DO 1.182 011 074 ·1010 06

May·OO 1.172 008 078 -976
Jun-OO 968 005 073

04
-906

Jul-OO 708 005 1 14 -668 02 /Aug-DO 1.080 006
..... --091 -982 ...... ......

Sep-OO 1.023 0.06 085 -887
00

Oct-DO '" '" 0 0 0 0 0 0 0 0 0 0935 0.23 1 52 -730 '" '" 0 0 0 0 0 "? "? 0 0 "?:> u c .6 ~ 5- >.
~ ~

0> "-
I 12 Mo Tota,11 15.321 I

0 '" .!'; '" '" u
0111 0901

z 0 u.. ::; ..: " '" 0::; ..: (fJ
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

October 2000

Kansas City. KS

Mean Installation Interval (Days)

Field Wor!< I

Measurement UNE LocO an:: Pan Combos Res/Bus 45

r· 05 AI! CL=Cs SWBT I
0' Mear No Mear· r'\C Z-value I 40

No I
Orders c# Davs 0# Davs 35

I
I !

Nov-99 a n:a 3 :- n/a .. .- i
30 .. .' .

Dec-99 0 nla 321 n/a
.......

I . . ...
I

Jan-OO 0 n/a 275 n/a I 25
Feb-OO 13 308 284 o 17 I

5:. ::-

Mar-OO 23 235 281 -050 20 -+-~. -=_= .=s
Apr-OO 61 333 3 as 033

I

I
1 S

May-OO 9S 2 76 3 00 -D54

Jun-OO 116 209 296 -252
10

Jul-DO 119 411 306 285
I

I

05

Aug-OO 163 325 3 13 026

Sep·OO 120 251 325 ·181
00

'" '" 0 0 0 0 0 0 0 0 0 0

Ocl-OO 179 261
3 "

·152 '" '" 0 a "? "? "? 0 0 a a '?

I
> u C: .0 Ii; a ~ C:

~ '" "- u0 " !'; " ~ .;; 0 '"I 12 Mo Tctalll 889 I 29,1 3021
z 0 u. ::; « ::; « <f) 0

I

No Field Wor!< I !
Measurement UNE LooP and Part CombOs Res/Bus

I
10

2:' - 06 All GLECs SWBT 09
No of Mean No Mean No Z-vaiue

I
Or:!ers of Days of Davs 08 . --

....... - ' .....
Nov-99 2 000 0 74 -a 44 07 ' .. ..
Dec·99 13 015 G 71 -D 84 I

06
Jan·OO 26 004 C 72 -164 -_._-- ------'.
Feb-OO 50 008 073 -266 0.5 ..... ·SWBT

Mar·OO 1C2 o 15 0':'"1 ·282 04
-+-AliCLECs-~ -------~-

Apr-aO 105 018 068 ·257

May·OO 214 017 076
03

-4 14

Jun·QO 379 049 0 74 ·269 i 0.2

Jut·OO 343 070 080 -a 8S 01
!~ug-OO 328 044 092 -383

Sep-OO 427 033 080 -4 09
00

'" '" 0 a 0 a a a a 0 a a
Oct·OO 624 044 082 -365

en '" a 0 'Z '? a a "? 0 a "?
> U C: 1, a ~ C:

~
Cn 0. U0 " !'; " ~

ro .;; .i' '"I 12 Mo Totar! I 2613 I 0411 0761
z 0 u.. « ::; (/) 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning· POTS (Resale) Kansas City. KS

Percent Installations Completed Within 5 Days • Field Work

Residence
l00'~ ,-----------------------,
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'"if)
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o
.c.,
u..

g;
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o

88% J....... ....J

g;
>o

Z

90%

92%

-494

-441

-387

-580

-536

-611

-558 i

-379

-152

-275

-256

-138

Z-Value

9313%

9306%

9469%

9324%

93.33%

9201%

9289%

9337%

93.42%

9258%

93.44%

92.95%

9320% I

SW8T

% Install

In 5 Davs

9735% I

98.42 %

97 _96~'o

98.23%

98.95%

9828%

9884%

9883%

9724%

95.08%

9545%

96.16%

9444%

C/o Install

In 5 Days

562

527

609

658

743

595

590

600

522

629

551

577

7.163\

# InSlal1

In 5 Days

All CLECs

571

538

620

665

756

602

597

617

549

659

573

611

7.358 I

No of

Orders

Nov-99

Dec-99

Jan-DO

Fet>-OO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Ocl-OO

Measurement

28 - 01

I 12 Mo. TOlal\ I

- - - - - -SWST

___ All CLECs

~
uo

o
o
6-.,

(/)

o
o
C:
"--,

o
o

~

o
o
.6.,
u..

98%

90%

94%

96%

92%

88%

84%

82%

86%

100% ,----------------------.,

-419

-307

-210

-062

-492

-4.07

-549

-436

-078

-100

-4.51

-212

Z-Value

8962%

89.94%

9180%

9175%

9069%

9157%

8712%

8779%

8791%

87.51%

8696%

8881%

SWST

% Install

In 5 Days

97.06%

9538%

80% .L ----l

a> a> 0
a> a> 0
:> u ~o ., ..

9485% I 89.31% I Z 0 --,

9509%

9273%

97.99%

9789%

98.22%

9580%

8942%

89,47%

96.14%

92.60%

BUSIness

% Install

In 5 Days

297

289

310

306

390

325

276

319

279

272

274

313

3.650 I

# Install
In 5 Days

All CLECs

306

303

326

330

398

332

281

333

312

304

285

338

3.8481

No. of

Orders

Nov-99

Dec-99

Jan-OO

Fet>-OO

Mar-DO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-OO

12 Mo. TOla111

Measurement

28 - 02

Percent Installations Completed Within 3 Days - No Field Work

- - - - - -SWBT-=----~I CLECsJ

g
uo

•

'"o
~

o
o

~

•••

o
o
<;;
::;

•

'"o
.c
"u..

•

o
o

~

•

'"'".;
'"o

98%

96%

97%

95% l... .J

a>
a>
>o

Z

96%

97%

Residence II
Measurement f------A1c-I- C,..L"E,..C,..s--'-===:.....,-"S,..W.,....,.S-=T,.---r-------4 I 100% j

L........:2:..:8:..:-_O:..:3,--, No of # Install % Install % Install Z-Value i 100%
Orders In 3 Days In 3 Days In 3 Days II,------, !-.....:==:..-+-.::.:..:==4....::===+..::..:..:::....::=::.-\------I 99%

Nov-99 2.209 2.209 10000% 9770% -721 I
I 99%Dec-99 2,432 2,432 10000% 9726% -828 I

Jan-OO 2 418 2 418 10000% 9, 71 % -7 52

Fet>-OO 2.165 2.165 100.00% 9743% -756 i
Mar-OO 2.358 2.358 100.00% 9791% -710 I'

Apr-DO 2.205 2.205 10000% 98 05% -662

May-OO 2.875 2.875 10000% 97,45% -867

Jun-OO 2.911 2.911 10000% 9782% -804

Jul-OO 2.422 2,408 9942% 9745% -613

AU9-00 6,418 6,407 9983% 9678% -1378

Sep-OO 5.211 5202 9983% 9773% -1013 !
Oct-DO 5.364 5.357 9987% 97.89% -1004

I 12 Mo TOla111 38.988 I 38.947 I 99.89% I 9759% I I

Measurement

28 - 04 No. 01

Orders

All CLECs
# Install

in 3 Days

BUSiness

% Install

in 3 Days

SWST

% Install

In 3 Days

Z-Value

100% ,..-...--+-~-....>--4"""_<._-...- .....- ...__-~

~
98%

r~--_-~-SWBTI
. All CLEcsj

o 0
o 0
6. t3
~ 0

o
o

~

o
o
>...

::;

o
o

~

o
o
.6.,
u..

a>
a>
U.,
o

94%

96%

90%

92%

88% L- --.J
a>

'";.
o
Z

-952

-641

-722

-611

-751

-618

-645

-747

-7 19

-716

-771

-1093

9228%

9469%

9659%

9501%

9737%

9561%

9693%

9539%

9619%

9443%

9506%

9477%

9538% I99.90% I

100.00%

10000%

10000%

10000%

100.00%

10000%

10000%

10000%

10000%

100.00%

99.80%

98.61%

2.152

1.693

1.742

1.526

1.140

1.182

1.172

968

708

1080

1.021

922

15.306/

2.152

1.693

1.742

1.526

1.140

1.182

1.172

968

708

1080

1023

935

15.321 I

Nov-99

Dec-99

Jan-OO

Fet>-OO

Mar-DO

Apr-OO

May-OO

Jun-OO

Jut-DO

Aug-OO

Sep-OO

Ocl-OO

12Mo Totaill
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

Percent Installations Completed Within 5 Days - Field Work

October 2000

Kansas City KS

J!"E LOO~ aP"'\d Por::om~os ~es:BusII Measurement ';1' :LESs S""ST
100::

~.. /~'28 - 05 No of # Install "olnSta!1 "',j Insta!' Z-Va:ue 9(1', '--'-'- ._/_ ..
Oroers 1~ 5 Days In 5 Davs In :- Days

80::
Nov·99 0 n/a 91 99:: nfa

Dec-99 0 n/a 92 17: ~ nia
-0:,:

Jan-QO 0 0 n/a 93 SA', nJa 60: ~

Feb-OO '3 12 923 1 % 9278', 007 :3:. ::~

50',
Mar-oO 23 23 100 OO~:C 92 49~'o -1 37 --+--~

~ ---
9836°;0 9' 87', -1 85

40:,6
Apr-DO 61 60

May-oo 95 94 9895'., 9106c,o -269 3D',

Jun-oo 116 116 100 00"0 9158% -326 20'·,
Jul-OO 119 110 92 44~J:I 91 77c;6 -026 10'"

Aug-OO 163 134 8221~'o 91 24°'~ 402

Sep-OO 120 118 9833°/Q 9 1 37~,o -271 0%

'" '" 0 0 0 0 0 0 0 0 g 0

Oct-OO 179 168 93.85% 91610'0 -107 C> '" 0 0 0 "? 0 "? "? 0 0
,; u i: '" 0; a. ~

0- "-a '" -'l; '" ~ ~ ~ ~ 0
12 Me Totad I 8891 8351 9393% I 9201% I z 0 "- ::;; < < <.0

Percent Installations Completed Within 3 Days No Field Work

UNE Looo and Pan Combos Res/Bus I
i1Measuremen~ Ail GLEGs SWBT

I
1000',

V28 - 06 No of # Install ':I/o Instal: % Install Z-Value 9900,
Or,jers In 3 Days In 3 Days In 3 Days I

Nov-99 2 2 10000% 9723:0 -024 I 980'·,

Dec·g9 ~ 3 ~ 3 100 DOC/a 97 15', -062
,

97 DOc
Jan-OO 26 26 100000lJ 9737:;0 -0 SA -------

Feb-DO 50 50 10000% 9742', -1 15
96 OCi:, -. - - - 'SWBT

Mar-DO 102 101 99 02~'o 9757 J ) -095 950e,0 --+--AII GLEes
------------

Apr-DO 105 105 10000% 9790% -150 94 o~,~

May-OD 214 214 10000~"o 97 17°'0 -249

Jun-OO 379 373 9842%1 9762 c,0 -102 930%

Jui-OO 343 324 9446% 97 100~ 289 92 aO/\,

~ug.OO 328 322 98 1 7% 96 60 c,o -, 57

Sep-DD 427 422 9883% 9737='0 -188
9,0°.-c

'" '" 0 0 0 0 0 0 0 0 0 0

Oel-OO 624 613 9824~'o 97 '4~o -154 '" '" 0 0 0;> 0;> ~
0 "? 0 0 0

,; U i: .6 <;; Ci i:
~ '" "- ;';

0 '" !!; ~ '" .;:: ~ '"12 Mo TOla,I I 26131 2585 I 9816% I 9730% I z 0 "- ::;; < ::;; « (f) 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - POTS (Resale) Kansas City. KS

Percent SWBT Caused Missed Due Dates Field Work

ReSicel"'1ce
80% ,-----------------------

isa.
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o
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o
o
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o
o
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'"u.

o
o
i:
~

:. I

---- -~

1/\../"
r~ ---~----

10%

3C%

50%

40%

60%

20%

!I 00% J- -.J

'"C;;
o
Z

-328

-448

-392

-282

056

013

-D 94

-122

-403

7 ~2%

607%

645%

649%

643 %

6 87%

638%

644% I

631%

583%

545%

- 59%

SVJBT

Due Dates

495%

269%

266%

355%

287%

229%

349%

704%

6.61%

549%

563%

417% I

% Missea

Due Dales

19

20

30

20

16

25

42

48

35

38

23

31

'# Misseo

Due Dales

Ali CLECs

644

675

70'

751

846

696

699

716

597

726

638

625

8321 I

No of

Oraers

Nov-99

Dec-99

Jan-OO

Feo-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-DO

Aug-aD

Seo-OO

OCI-OO

12Mo TOlad I

Measuremem
29 - 0-

Measurement

29 - 02 No of
Orders

All CLECs
# Missed

Due Da:es

BUSiness

% Missed

Due Dates

SWBT
Ole) Missed

Due Dates
Z-VaIue

180% ,-----------------------

160%

140%

~
u
o

'--------- _._-~
- - - - - -SWBT

_AIICLECs
. t--- -" -----

o
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'"VJ
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'?
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'"'"u
'"o

60%

80%

-- ... ~-

40% V ......
20%

00% L ---.J

'"C;;
o
Z

120%

100%

-106

-135

-0 63

-053

-144

-210

-218

-115

812

5 02

-333

-236757%

601% I

488%

561%

678%

551%

575%

5 7 2%

5 7 5%

555%

688%

466%

652%

578% 1

475%

4 18°/0

498%

502%

302%

302%

526%

1658%

1195%

215%

438%

13

18

17

20

23

12

11

22

66

46

7

18

2731

375

375

40'

402

458

397

364

418

398

385

326

411

4720 I

Nov-99

Dec-99

Jan-OC

Feb-DC

Mar-OO

Apr-OO

May-CO

Jun-OO

Ju'-OO

Aug-aD

Sep-OO

Oct-aD

12 Mo TOlad I
Percent SWBT Caused Missed Due Dates - No Field Work

. - - - - -SWBT

_ArrCLECs'

o
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'"VJ

o
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o
'?
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«

o
o
i;;,

'"u.

'"'"u
'"o

'"C;;
o
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030%

010%

020% Y
: .,

,.' _..... : . ,

---------..a 00% ~::::'':-=:!:::=rt==,rt===lt::::=- _

Residence I
Measurement f------A:cI"C","C,...L=E"C-s-.:..:.:===-r-=S,.,W""B"T:--r-----I 090% j

'-.....:2.;;.9_. .;:0.;;.3_.J No of # Missed % M,ssed % Missed Z-Value 080%
Orders Due Dates Due Dates Due Oates .

r----N-o-v_-9-'g 8848 0 000% 033% .539 070%

~:~:~~ : ~~~ ~ ~ ~~~: ~ ~:~ ~ ~~ I[ 060%
D 50ll/e

Feb~OO 9339 , 001% 037% -535

Mar-DO 955'1 1 001% 039% -558 I 040%

Apr-aD 7310 1 001% 034% -476 I
May-aD 9274 5 005% 054% -634 '

Jun-OO 9,177 6 007% 056% -634 Ii

Jul-OO 7978 35 044% 050% ...Q 71

Aug-DO 10558 33 a 31% 080% -558

Sep·OO 8603 28 033% 044% -1 51

Oct-DO 9 018 34 038% 032% 092

12 Mo Totat! 1 1044381 150 I 014% I D 45% I

Measurement

29 - 04 No of
Orders

All CLECs
# MIssed

Due Dales

BUSiness

% Missec
Due Dates

SWBT
% MIssed

Due Dates

Z-Value
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-1 21

.143
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-0 91
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019%
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a 37()/o

030%

018%

034%

020%

017%

020%

022% 1

052%

015%

006%

039%

007%

107%

339%
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023'%

010%

013%

044%1

3

2

1

5

2

3

12

1

5

1

16

48

2549

2 005

2189

1991

2292

2318

1.995

1544

1269

1346

1493

1 417

224081

Nov-99

Dec-99

Jan-aD

Feb-DO

Mar-DO

Apr-aD

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

12 Mo TotalII

271 - No. 29a



PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - UNE Loop and Port Combinations Kansas City. KS

Percent SWBT Caused Missed Due Dates

Field Wol1t

UNE Looo and POr' Conmos Res/Bus 30 'c',

:IMeasurement ~I CLECs SA6i t
29 - 05 No or ~ Missed ~: M'sseo ~,o Missej Z-value 25 O;~ j!1

Oraers Due Dates Owe Dates Due Jales

NOIl-99 0 nia 519:-: n/a

1\Dec-99 0 -: 27:~
20 CF':

n/a nia

Jan-OO 0 Na 569:,) n:a :3.'. 3~

Feb-OO 14 7 14°,,) 608'·, o 17 '50'.,
----~

Mar-DO 33 000"0 651% -'52

,<pr-DO 69 145°c 579:, -176 100',

May-DO 108 o 93 C,c 5800'e ·217 /\ !Jun--,:)O 134 0 oOO~o 628'·, -300 5 O~(' --' ------ ---=--- ------V
Jul-OO , 15 12 1043% 623', 185

Aug-DO 147 41 2789% 624('/0 10 64

Sep-OO 152 197°'0 658% -228
o OC·o

3
'" '" 0 0 '" 0 '" '" '" 0 '" '"Oct-DO 207 13 6 28', '7 10~'o -046 '" '" 0 0 0 0 0 '" 0 0 '" '";. u

~ '" is. >
~ ~ '" "- "G0 Q> ~ '" Q>

12 Mo Totalll 979 I 72\ 735% I 630% I z 0 "- :; '" :; ~ VJ 0

No Field Wort<

UNE LooP and Port CombOS Res/Bus 45',

IMeasurement All CLECs SWBT 4 Oo~

29 - 06 No of # Missed % Misseo % Missed Z·Value

Orders Due Dales DL.:e Oates Due Oates 35',

Nov-99 13 000:0 031 c': -020

Dec-99 38 000'" 035'" -036
30°0

Jan-DO 50 oJ 00'0 028', -038 2 5c,~
~:-~~SV\BT-- ..

Feb-DO 204 0 DOO~·O o34c,o -084 ____ >\11 CLECs

298 0 000"0 Q 3600 -104
20', _._.-._----

Mar-DO

Apr-DO 526 0 o OOC/~ C 31 c/c -140 '5%
May-DO 1 395 0 000% o48 Cje -260

1.0~'o
Jun-OO 1 843 25 1 36o, 054'·, 469

Jul-OD 1043 43 412% 047° 0 1646 05',

Aug-DO 3546 15 042'" o 73~'o -215
.- .. - "-

Sep-DO 3754 013% o43~o -273
000,)

en '" 0 0 '" 0 0 0 0 '" 0 0

OCI-DO 3247 41 126% 030°/0 937 '" '" 0 0 q 0 q 0 q '" 0 q
;. U to '" ro Ci > to

~ g, "- 80 Q> ": Q> '" ~ '"
Totalll 160571 129 I 080'/, I 042% I z 0 "- :::; '" :::; '" VJ

12 Mo

271 - No 29b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

October 2000

Kansas City. KS

Percent SWBT Missed Due Dates Due to Lack of Facilities

Res:oer1:e
-

II Measurement AI::~ECs S"~'.=~
6 CO/o

30 - 01 No of :I MlsseC % Mlsse::1 % M'ssed Z-Value 1

I
Or(jers Due Dates Due Dates Jue Dales 50%

Nov-99 844 17 264;/Q 329% -090

Dec·g9 626 24 383% 509% -1 39 4 oo,~

~
Jan-DO 70i 17 240% 383% -, 93

I

. . _.- ... - .....
- -- S:. ~~

Feo-(:.O 751 17 226% 409% -247 30S,o
284% 440% -215

--+--~
~ --- ,

Mar.()O 846 24

Aor-OO 696 18 259% 471% -257
20°/0

May-oO 699 11 157% 316% -234

Jun-OO 716 13 1 82% 352% -242

184% 367%
10%

Jul-oO 597 11 -233

Aug.QO 726 22 303% 351% -068

Sep-OO 638 14 219% 389% -217
00%

'" '" 0 0 0 0 0 0 0 0 0 0

OC1-00 6 7 t: 14 207% 417% -266 '" '" 0 0 0 0 0 <;' 0 0 0 0
,; u c': .6 ro Q. ~

~ g- o.
250 w

~ .;: ::E
w

I TOla111 I 2021 243% I 393% I z 0 ::;; « '" « VJ
12 Mo 8321

BUSiness

IJ Measurement All CLECs S'NBT 90%

30 - 02 No of # Missed % Missed % Missed Z-Value 80%
Orders Due Dates Due Dates Due Dates

NOI/·99 375 1: 320% 330% .() '1 70%

Dec-99 379 16 422%, 496% .() 63 60'%

Jan-DO 407 15 359% 380% .()11 ------~---

50% -'
,

- - - - - 'S'ABT
Feb-DO 4C2 18 448% 400% 046

Mar-DO 458 14 306% 525% -204 40%
----+--AII CLECs.. -----_._-----

Apr-OO 397 8 202% 414% -207
30%

May-CO 364 8 220% 464% -2 17

Jun-OO 418 F 407% 504% -087 20%

Jul-OO 398 18 452% 409% 041 10%

Aug-DO 385 31 8 D5% 442% 321

Sep-oO 326 8 245% 518%, -217
00%

m m 0 0 0 0 0 0 0 0 0 0

OCI·OO 411 13 316% 587% -227 ~ 'S <;> 0 0 <;> 0 0 <;' 0 0 <;>
>

~
.6 ro Q. ~ c':

~ §r Ii 130 '" w "' .s '"I 12 Me Totalll 4}20 1 1781 377%1 456% I z 0 "- ::;; « ::;; « VJ 0

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities

UNE LOOP and Port CombOS Res/Bus I

I
II Measurement I All CLESs SWBT ! 60%

f
3C - 03 r~o o~ ~ Missed % M!ssed ')/0 Missed Z-VaJue

Orders Due Dates Due Dates Due Dates 50%

~-iOv-99 0 0 nla 330% n,'a ' - - ..
Jec-99 0 0 nla 505°':0 nla 40%

Jan-DO 0 0
, - .. -, --nla 382% nla . - - -- ·SWBT I

Feb-DO 14 0 000% 406% -077 30%
I

Mar-DO 33 0 000% 467% -1 27
_-:::-+-AII CLECs I

I

AI.:"pr-OO 69 1 1 45% 4 52% -, 23 1
20%

May-DO 108 0 000% 364% -202

/\Jun-OO 134 0 000% 401% -237
10%

Jul-oO 1 '5 1 o 8T% 380% -'64

A.ug-OO 147 0 000% 375% -239

Sep-OO 152 2 1 32 % 432% -1 82
o OG/o

'" g: 0 0 0 0 0 0 0 0 0 0

Oct-OO 207 6 290% 474% -, 24 I. '" <;' 0 0 <;' <;' 0 <;' <;' 0 0
> u .6

'"
Q. ~ c':

~ '" 0. 130 w ~ w :'i .s .i' w

I 12 Me Totalll 979 I 10 I ' :J2% I 4 13% I Z 0 "- ::;; « VJ 0

271 - No 30a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 2000

Kansas City. KS

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

ReStOence
~

II Measurement All CLECs SWBT 180%
;

30 - 04 # Missed # Missed % MIssed % M,ssed Z-Value 160%
Due Dates > 30 Days > 30 Days > 30 Days

Nov-99 17 0 0.00% 814% -, 22 140a,'O

Dec-99 24 0 000% 783°/c_ -142 i2.0ok \Jan-DO 17 1 588% 1045% -061
10,0% -.

.. - _ .. .. S·:.:::~

Feb-DO 17 1 588% 976% -053
.. ..

~.:..' =_E':~

Mar-DO 24 3 1250% 970% 045 80% ~ - -. - -

Apr-DO 18 1 556% 841% -043
60%

May-OO 11 0 0.00% 442% -071

Jun~OO 13 2 15.38% 7.24% 109 40%

Jul-OO 11 1 909% 6.48% 0.34 2.0%
Aug-OO 22 2 909% 769% 024

Sep-OO 14 2 1429% 1262% 018
00%

C'> C'> 0 0 0 0 0 0 0 0 0 g
Oct-OO 14 1 7.14% 395% 059

C'> C'> 0 0 9 9 0 0 0 0 0
:> " C:

"" l;; a. >- S ~
C> Q, U0 " '" " '" " "I 12 Mo. Totalll 2021 14 , 6.93% I 817% I z 0 .., "- ~ <{

~ -=; <{ (I') 0

BusinessIMeasurement All GLEGs SWBT 250%

30 - 05 It MISsed It MISsed % MIssed % MIssed Z-Value

Due Dates > 30 Days > 30 Days > 30 Days
20.0%

Nov-99 12 0 0.00% 853% -105

Dec-99 16 1 6.25% 13.90% -087

Jan-DO 15 2 13.33% 12.10% 014 15.0%
-- -- -------~..

.. - - - -SWBT
Feb-DO 18 0 000% 637% .' 10 _____ All GLECs

Mar-DO 14 0 0.00% 1388% -149 - --'-- ---------
10.0% -

Apr-DO 8 0 0.00% 1049% -0.97

May-OO 8 0 0.00% 909% -089 -
Jun-OO 17 4 2353% 1095% 154 50%

Jul~OO 18 1 556% 1644% -121

Aug-DO 31 I 3.23% 15.22% -1.81

Sep-OO 8 0 0.00% 9.60% -092
00%

C'> C'> 0 0 0 0 0 0 0 0 0 0

Oct-DO 13 0 000% 12.56% -136
C'> C'> ': 0 0 9 0 0 0 0 0 9:- u

"" iii a. >- C:
~

0, "- u0 " ~ " '" .0; " "I 12 Mo. Totalll 1781 91 506% 1 1170% I z 0 "- ~ <{
~ « (I') 0

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

UNE Loop and Port Combos Res/BusII Measurement All GLEGs SWBT 1200%

30 - 06 # Missed It Missed % MIssed % Missed Z-Value

Due Dales > 30 Days > 30 Days > 30 Days 1000%

Nov-99 0 0 n/a 8.27% n/a

Dec·99 a 0 n/a 9.62%. nla 800%
Jan-OO 0 0 nia 1096% n/a --.'-

_. - - - -SWBT
Feb-OO 0 a n/a 869% n/a 600% ' _____ All GLEGs
Mar-OO 0 0 nla 1121% n/a

t
-~._-

Apr-DO 1 1 tOO.OO% 903% 3 14
400%

May-DO 0 0 nla 635% nla

Jun~OO 0 a n/a 875% nla

Jul-OO
200%

1 1 10000% 979'% 300

Aug-DO 0 0 nla 1005%
...- - ..- . . -- .' . . - -- . --nla

Sep-OO 2 0 000% 1142% -051
0.0%

'" C'> 0 0 0 0 0 0 0 0 0 0

OC1-00 6 a 000% 7.51% -070 'i: 'i; 0 0 9 9 0 0 9 0 0 9C: "" ~ a. >-
~ ~

0> 6- U0 " ."; " '" " ~

I 12 Mo Totalll tOl 21 20.00% I 940% I z 0 u. ~ « ~ <{ (I') 0

271 ~ No. 30b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

October 2000

Kansas City. KS

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
,
I

ReSidence
-

! IMeasurement All GLEGs SWBT 70o~

30·07 # Mlsseo # Missed C/o Missed % Missed Z-Value

Due Dates > 90 Days > 90 Days > 90 Days 60'"

Nov-99 17 0 000% 349'·, -078

Dec-99 24 0 000% 201 C,t -0 70
5 0',

Jan-DO 17 0 0.00% 141% -049
40% - -- - - S':.~-

Fet>-OO 17 I 588% 178c!~ I 19 ----+---- :..: '''--~'-
,

Mar-aD 24 a 000% 054% -0 36
,.-

30%
Apr-DO 18 0 000% 1.50'% -052

May-DO 11 0 000% 000% a 00 20%

Jun-Oo 13 0 000% 000% 000 - -
Jul-oo II a 000% 0,00% 000 10% .'

Aug-DO 22 0 0.00% 0.00% 000

Sep-oO 14 0 000% 1,00% -038
, 00%

'" '" 0 0 0 0 0 0 c 0 '"
Oct-DO 14 a 0.00% 000% 000 '" '" 0 0 <;> 0 0 '" c <5 0 0

:> u
~

.0 " C. >-
~

0> c- D0 ~ ., '" -=;
~ '"I Totalll 2021 1 0.50% 1 099% I z 0 u.. ::;; <t ::;; (/) 0

12 Mo 1 I

BUSIness
r

f IMeasurement All GLEGs SWBT 25%

30 - 08 # Missed # Missed % Missed % Missed Z-Value

Due Dates > 90 Days > 90 Days > 90 Days
20%

Nov-99 12 0 000% 078% -031

Dec-99 16 a 0,00% 053% -029

Jan-DO 15 a 0.00% 191% -0 54 15%
----.-------.
- - - - - 'SWBT

Feb-DO 18 a 000% 127% -048 ' .
--+-- All GLEGs

Mar-DO 14 0 0.00% 1_g1°~ -052
----~~_._-

8 000% 000% 000
10% - .

Apr-DO a

May-DO 8 a 000% 000% a 00

Jun-Oo 17 a 000% 0.95% -040 05%

Jul-OO 18 0 000% 205% -061

Aug-OO 31 a 0.00% 000% a 00
..
.'

Sep--OO 8 0 0.00% 101% -029
oOC;lo

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 13 0 0.00% 093% -0 35 '" en <;> 0 0 <;> 0 0 C? 0 0 <;>
> u

~
.6 .:. C. :>, c

~
0> 6- ;:;

0 '"
., '" '" -'i " .,

1 12 Mo Totalll 1781 01 000% I 095% I z 0 u.. ::;; <t ::;; <t (/) 0

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

UNE Loop and Port Gombos ReslBus

IIMeasurement All GLEGs SWBT 120 0% I
30 - 09 # Missed # Missed % Missed (% Missed Z-Value

Due Dates > 90 Days > 90 Days > 90 Days lOa 0",

Nov-99 a a n/a 258% n.'8

Dec-99 a a n/a 158% nfa 800%
Jan-DO 0 0 n/a 157% nfa - - - - - -SWBT I

Fet>-OO 0 0 n/a 1.62% n/a
I

60 0% --+--All CLEGs
Mar-aD 0 0 nla 103% nla

Apr-OO I a 000% '05% -0 10
40 oe/o

May-DO 0 0 n/a 000°/0 nfa

Jun-oO 0 a nla 039% nta

Jul-oo laO 00%
200%

1 1 068% 1045

Aug-DO a 0 nfa 0.00% n/a
00% - - - - - - ..

Sep-oO 2 0 000% 100% -0 14 en en 0 0 0 0 0 0 0 0 0 0

Oct-aD 6 a 000% 039% -0 IS
en en 0 0 <;> <;> 0 <;> C? 0 0 <;>;, w

~
.6 " C. :>,

~ ~
en 6- 130 .~ ., " " '"I 12 Mo Totalll 101 I 1000% I 097% I z 0 u.. ::;; <t ::; <t (/) 0

1

271 - No 30c



PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - POTS (Resale) Kansas City. KS

Average Delay Days Due to Lack of Facilities

Residence

II Measurement 11--,-,_:..AJ::.t.;:C:.;:L.:;:E.;:C.:,S_...,.,.__
1\ 31-01 I # Missed AvgNo

Due Dates of Days
140

40

o
o
U
o

o
o
Co

'"if)
o
o

'"<
o
o

~

o
o

~

o
o
>­
'"::;;

o
9

~

o
o
.0

'"....

o
9

~

0">
0">
U
'"o

0">
0">
0>
oz

uv·-····....· .~ ~- -~.~-
80 " . V I_-~~ --:..~
60

0.0 .L- ---J

20

120

16 0-,-----------------------

100

-1 18

-1 29

-035

-041

-045

-100

-025

072

-011

-120

-0.92

057

Z-Value

1421

1343

1281

1382

1081

1502

876

1021

1086

1050

1374

965

12051

S'NBT

Avg No

of Davs

17 547

24 554

17 11 18

17 11 18

24 9A2

18 6.39

11 800

13 1215

11 1045

22 782

14 9.86

14 1114

202 I 878\

Nov-99

Dec-99

Jan-DO

Fet>-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo Totalll

250.,--------------------..,

• - - - f:"--~wBT--·

--+--All CLECs
1---------

o 0
o 9
6. '0
J; 0

o
o

~

o
o
>-

'"::;;

g
.6
'"u.

'"0">
U

'"o

. -­.. - .

00 -l- ...J

'"'"0>
oz

50

150

200

100

-082

-035

-050

060

-134

-067

-1.23

1.87

-129

·188

111

-012

Z-Vatue

14271

1305

1360

1415

13 13

1503

12.29

1272

13.28

16.00

1662

1537

15 11

SWBT

Avg. No
of Days

BUSiness

12 9.83

16 1213

15 1167

18 15.39

14 636

8 900

8 7.13

17 2082

18 933

31 965

8 23.00

13 14.54

1781 1222 I

All CLECs
# Missed Avg No

Due Dates of Days

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

1 12 Mo Totalll

IMeasurement

31 - 02

Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

UNE Loop and Port Combos Res/Bus IIMeasurement All CLECs SWBT 1200 I
31 - 03 # Missed Avg No Avg No Z·Value

Due Dales of Days of Days 1000

Nov-99 0 n/a 1383 n/a

Dec-99 0 nla 13A8 n/a 800
Jan-DO 0 nla 1322 nla i- - - - - -SWBT ,I
Fet>-OO 0 nla 1360 n/a 600 ;--+--All CLECs
Mar-DO 0 n/a 1233 n/a

\~
L

Apr-DO 1 3700 1420 074
400

May-DO 0 nla lOAD n/a

··············A···
Jun-OO 0 nla 1146 nla

Jul-OO 11400 1257 539
200

1

Aug-DO 0 n/a 1242 n!a

Sep-OO 2 8.50 1439 -049
00

0"> '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 6 9.00 11.91 -055
0"> 0"> 0 0 0 9 0 0 9 0 0 90> U

~
.6 :;; C. ,;.. i:

~
c'n 6. U0 " '" ~ .;; ~ '"I 12 Mo Totalll 10 I 2220 I 1282 \

z 0 u. ::;; <l: <l: if) 0

271 - No. 31



PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - POTS (Resale) Kansas City. KS

F Id W kL k f F Tto la Da s fo SWBT Ca s d M'ssed D Dates (E I d'Average e y y r u e I ue xc u mg ac 0 aCI lies Ie or i

Res;ae'"1::e
- -

IMeasureme'"lt All (L.Ees S\\:ST 9C

32 - 01 # Mlsse:J Avg Ne A.~ No Z-Vaiwe E J I

Due Dates Of Days Of Days

INov-99 6 383 502 -0 ~9
J

Oec-99 - 214 - -043 6:' . _.'
I

Ja"-OO 2 5 50 4 45 024

Feb-DO 3 100 3 '::9 -099
50 - - - -- . S:.:=:-,

Mar-DO 6 317 582 -039 40 ..... ----~
_~_E~-~... --.. --

Apr-DO 2 1 50 493 -054

I
30

iMay-oO 5 200 445 -088 I

Jun-OO 12 375 4 -5 -053

I
20

Jul-OO 66 439 536 -080 10

IAug-DO 46 372 476 -137 ISep-oO 40 390 602 -184
00 I

'" '" 0 c 0 0 co c co co g IOct-DO 45 356 609 -135
I

~ 0: 9 0 <;' 0 0 9 co co co

I
u

~
.,

iii .t ~

~ ~ Co

I
e '" '" ~ ~ c.: 6

I 12 Me Totaill 240 I 3781 5221
z a w. :;; :;; <: (f)

BUSiness I
I

Measurement All CLECs SWBT 180

32 - 02 # Missed Avg Ne AIIg No Z-Va,ue 160
Due Dates of Days of Da~'s

Nov-99 1 700 570 020 140

Oec-99 2 200 598 -052 120

Jan-DO 2 450 991 -051 ---- ~---~~--.,

Feb-DO 2 200 -045
100 - - - - - -SWBT

, "

~
. . ,

Mar-GO 9 457 321 1 33 80
_.,_., ........ ...... -- ...... ,::.

____ All CLECs
_._-------------- ---,.-

Apr-OO 4 350 532 -050
60

May-CO 3 567 "7 "7': -C 29

Jun-OO 5 10 CO 770 055 40

Jul-OC 50 636 522 071 20

Aug-DO 15 513 1 ~ 53 -061

Seo-OO 18 378 1683 -222
00

m '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 51 527 11 55 -241 '; '" 0 0 0 <;' 0 0 0 0 0
~U i: 1, iii C. >- c

~ '" a.
0 '" .!!; '" ro

~ ~ " (5
I 12 Me Totalll 1621 5431 8371

z a w. :;; <:: :;; <:: (f)

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - No Field Work

ReSidence

I
I

Meas..-rernent All CLECs SWBT '"I32 - 03 # Mlssea Avg No Avg No Z-Value ..
Due Dates of Days of Days

NO\l-99 0 n/a S 7~ nJa

120

Dec-99 4 475 88e -023
I 100
!

Jan-DO 2 400 13 25 -025
80 --~~--~~

t:"eb·DO 1 " DC 49- -052 - - - - - -SWBT
I

Mar-OO 1 8 DO 480 051 60 - ____ All CLEGs ,
, ~.

Ap'-CO 1 2 CO 6 C2 -042 .- -- , - - - -.
May-DO 5 200 474 -094 4C

Jun-OO 5 217 507 -C 94
20

~

Jul-OO 35 02C 593 -252

~Aug-CO 33 067 .4 47 -3 13
~

Sep-CO 28 089 575 -289
00

'" m 0 0 0 0 0 0 0 0 0 0

Oct-OO 34 085 656 ·329
m '" 0 0 0 9 9 0 q 0 0 9; U i: 1, ro c. >- i:

~ '" a. gc " ~ ~
~

~
~ "I 12 Me Totalll 150 I 0961 59C I z 0 :;; <:: :;; <:: (f)

BUSiness

I
Measurement All CLECs SWBT 5CO

32 - 04 # MIssed Avg No Avg No Z-Value 450
Due Dales of Days of Days

400
Nov-99 ;: 650 --; 11 -C 10

Dec-99 20 DC 1478 020 350

Jan-CC 5 240 959 ., 22 300

Feb-DO 2 400 610 -027 250
I':~:SW~

Mar-DO 3 367 790 -071 ~--=-A~~
Apr-DO 12 217 875 -120

:iiV\".············
May-DC 3 200 1089 -066

Jun-00 1 6 DC a 25 -0 '5
Jul-OO 5 1520 861 125

..... '.' .

Aug-DC , 45 DC 812 496

Seo-CO 16 00 .. -- t .-'
OCC 858 -349

Oct-DO '" '" 0 0 0 0 0 '" 0 0 0 0
48 1 55 1984 ·203

m m 0 0 0 9 9 0 0 0 0 9;. U i: 1, iii ~ i: - "-I ',2 Mo Total\ I 0 " .!!; "
Q.

'" ~
0> g

991 301 I 9831
z a "- :;; <:: :;; ~ ~ '"<:: (f)

271 - No 32a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

October 2000

Kansas City. KS

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)

Field Wor1<

UNE LOOD and POr': Camoos ReslBus
-------,_ ..-._--

II Meas;;rement Ali CLECs SWBT 10 Q

32 - 05 # Missed Avg No Av·; No Z-Value 9C
Due Da!es of Days o· Oa:,,.5

80
Nov-99 0 n/a 518 n/a - ./~Oec-99 0 n/a 753 nla

7 J

Jan-DO 0 nia 544 nla 60 -. I -
_. - - . -S\\'ST

Feb-OO 1 500 464 003 50
Mar-DO 0 nla 512 nla

__ A
CLECs

40
-'-'-'-

Apr-DO 0 nla 5 JO nla

May-OO , 300 499 -D 26 I 30

341
I

Jun-DO 22 546 -142 20

Jul-OO 55 580 533 116 10
Aug-OO 63 468 558 -049

Sep-OO 6 733 871 -025
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 34 6 55 7 40 -D 3B ",; '" '? 0 '? '? 0 c;: 0 c 0 '"u
~

.6

" Ci >. c - '" Q. g0 " '" '" ~ '" .i' '"I 12 Mo Totalll 182 I 560 I 599 I z 0 "- ::; « ::; Ul

No Field Wor1<

UNE Loop and Port CcrnDcs Res/BusIMeasurement All CLECs SWBT 140

32 - 06 '# Missed A~'9 No Avg No Z-Value

Due Oates Of Days of Days 120

Nov-99 0 nia 5 B4 nia

Dec-99 0 92B
100

nla nla

Jan-DO 0 n;a 1291 n/a -~

80 - - - - - -SWBT
Feb-DO 0 nia 503 n/a

Mar-DO 0 n/a 503 - __ AIICLECs
nla 50

Apr-CD 0 nia 630 n/a '..... - -
May-OO 0 nla 504 nla 40

Jun-OO 25 059 534 -269

Jul-OO 43 033 512 -283 20 /Aug-DO 15 000 457 -254 ....a.-
DO

Sep-OO 5 000 502 -1 55
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 41 2 59 7 9B -204 ",; '" 0 0 0 0 0 0 '? 0 0 '?
U C .6 " Ci ~ C

~ '" "- v0 " .!!l II> ro
~ ~ "I 12 Mo Totalll 1291 1061 6 1B I z 0 "- ::; « ::; « (f) 0

271 - No. 32b



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

October 2000

Kansas City KS

Percent SWBT Caused Missed Due Dates> 30 Days - Field Work

ReSlde:lCe

II Measuref'?'lenl All GLEGs SWBT 05%

33 - 0 1 No ci #. Mssec % M;sse::: % Missea Z-Value

O'ders ::> 30 Davs :> 30 Da ..'s :> 3C DaY's 05 %

Nov-99 844 0 000%.1 029% -1 35

Dec-99 525 0 000% 041 % -150 04% - -- -- --
Jan-OO 707 1 a 14>1/(1 042% -1 14 - - - - S:, S-
Fe~-OO 751 1 o 13"/0 040% -1 14 o 3~·c

·F~
--+--~ .: -~:~

Mar-OO 846 3 035% 043% ..() 31 i - -- -

!
- --

Apr-DO 696 1 014% C 47% -123
02%

iMay-DO 599 0 000% 018% -111

Jun-OO 716 2 028% 024% 019

Jul-DO 597 1 017% 033% -066
01% ,

Aug-DO 726 2 028% 024% 022

Sep-OO 538 1 016% 052% -, 25 00%
(J> (J> 0 0 co co co co co co g co

Oct-oO 575 , 015% 026% -056
(J> '" 0 0 '? '? 0 0 0 co co

i

> u
~ -" ro Ci ~

~
- "" G. 20 '" " ~ -"i ~ .'I 12 Mo TOla111 8321 I 131 0'6% I 034% I z Cl L.. ::; <:: ::; VJ

BUSiness

I
I!Measurement All GLEGs SWBT '" j33 - 02 No Ol # Missed % M,sseo % Missed Z-Value

Orders :> 3:1 Days :> 30 Days :> 30 Days

Nov-99 375 0 000% 028% -103

10%

I
Dec-99 37 9 1 026'/, 072"/1) -102 I

I
08"/0

Jan-DO 407 2 o49c/o 058% -023 .' ... -' - - - - - -SWBT
Feb-OO 402 0 000% 036% -120 I

i
06% --+-- All GLEGs

Mar-OO 458 0 000% 055% -173

V\
Apr-OO 397 " 000% 046% -1 35 - - - --- 04% . - .

May-OO 364 0 000% 047% -1 32 . .
Jun-OO 418 4 096% 055% 1 03

Jel-OD 398 4 101% 070% 067
02%

Aug-DO 385 1 026% 070% -101

Sep-OO 325 0 000% 084% -166 00%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 411 0 000% 079% -'81 "! '" 0 0 c;> c;> ~ c;> '? 0 0 c;>
> u C D ro Ci c

~
rn "- ;g0 '" .!!; " '" -=; ~ "I 12 Mo Tota" I 47201 121 025% 1 059% I I z Cl u. ::; <l: ::; <l: VJ,

Percent SWBT Caused Missed Due Dates> 30 Days - No Field Work

ResidenceIMeasurement All GLEGs SWBT 0014%

33 - 03 No of # Missed % Missed % Mlssej Z-Va~ue

Orders ::> 30 Days > 30 Days ::> 30 Days 0012%

Nov-99 8848 D 000%, 001% -073

Dec-99 8209 C 000% C D1 C/6 -088
0010%

Jao-OO 8473 G 000 01
0 001% -099 ----~~-~~

C 008% _ .•• - -SWBT
Fee-DO 8339 0 0000/0 001% -091 ,
Mar-DO 8551 0 000% 000% -051

_AIIGLEGs
C 006°/0

Apr-DO 7.310 0 000% 001% -074

May-DO 9.274 0 000% 001% -088 0004%

Jun-OO 9177 0 000% 001%, -099 '.
Jul-OO 7978 0 000%, 001% -077 0002%

Aug-OO 10658 e- 000('/0 001% -1 10-
Sep-OO 8.603 1 001% 001% 024

0000%
(J> '" 0 0 0 0 0 0 '" 0 '" 0

Oct-OO 9018 0 000% 001% -096 "! '" '" '" 0 '? '" '" 0 '" 0 '?
> u C D ro Ci ;..

~ i!- "- ;g0 " .!!; ~ ~
~ "I 12 Mo TOla" 1 104 4381 1 I 000% I 001% I z Cl u. ::; <l: ::; <- VJ

BUSiness

Measurement All CLEGs SWBT 03%

33 - 04 No of # Missed % Missed 0/1) MIssed Z-Value
Orders > 30 Days > 30 Days > 30 Days

02%
Nov-99 2549 0 000% 001% ·'042

Dec-99 2005 0 000% 002% -065

Jan-OO 2189 0 000°/., 002% -058 02% ~:-... 'SWBT!
Feb·OO 1 991 0 000% 001% -041

'-----=~IGLEGs IMar-OO 2292 0 000% 001% -038
Apr-DO 2318 0 000% 001% -035

01%

May-DO 1995 0 000% 001% -034
Jun-OO 1.544 0 000% 002% -057 o 1°/0
Jul-OO 1269 0 000% 002% -046

Aug-OO 1.345 1 007% 000% 319 ---
Sep-OO 1493 0 00% - -- ..... .. _.

(100% 002% -050
Oct-DO 1417 '" ~ 0 '" '" 0 0 0 8' 0 0 03 0.21% 003% '" '" 0 0 02 93 ;. U C .6

c;>
~ '? 0 0 c;>

I 12Mo Totalll 224081 41 002% I 001% I 0 " .!!; " ro Ci '" ~ ~
en 0- ;gZ Cl u. ::; <l: ::; ~ "<l: VJ

271 - No. 33a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

Percent SWBT Caused MIssed Due Dates> 30 Days

October :WOO

Kansas CIty_ KS

Field Wort<

JN~ LoaD ar'd Port Com:lCS Res,3us

Measurement Aii CU:Cs 5V\'Bi 2 C:°i~

33 - 05 ~~o oj # Missec % M:ssec % Missed :-va:ue , e:;.c

Orders ,. 3-J Da"s ,. 30 Cays ,. 3C Jay's

Nov-99 ': :8'"
~5%

0 n/a Ofa

Dec-99 0 nJa C 50',.:' n.:a 1 40i~

Jan-DO 0 nia OC% n.'a , 2c/~ ::. '.::: ~

Feb-DO 14 0 000% 039% -023 1 0°/:;1 --~, .... -~-
Mar-DO 33 0 000% 050% -0 41

Apr-DO 69 '45% 047 % 1 19
08%

May-aD 108 000% C :7% -0 54 05%

Jun~OO 134 000% 034% -D 68 04%

JiJul-DO 115 1 ;4% 044% 2 D6
02%

Aug-OO 147 000% C 36% -073
00%

Sep-DO 152 000% 062% -c 98 en en 0 0 0 0 0 0 0 '" c c
Oct-OO 207 048% a 44°/t. 010

en en 0 c '? 0 '? 0 0 '" '" '"> u c '" ;;; a ~

~ ~ '2' c ~.

0 " .!:; " ~ '"
Total II 9791 41 041% I 042% I z 0 u. ::; « <- VJ :::0

12 Mo

No Field Wort<

UNE LoaD and PO'1 Combos Res/Bus

Measurement All CLEes SWBT 04%

33 - 06 No of # Missed % Missed % MIssed Z-value

Orders > 3D Days ,. 30 Days > 30 Days 03%

Nov-99 13 000% COF~ -::;·03

Dec-99 38 0 000% 001% -007
0310/0

Jan-DO 50 0 000% a O~% -0 08
---_._-~~~~

02% - - - - - -SWBT
Feb-OO 204 0 000% OOi% -014 ----+-- Ali CLEes
Mar-OO 298 0 000% o OD% -0 10 02%

._-----~-~

Apr-DO 626 0 000%, 001"/0 -021

May-OO 1 395 0 000% 001% -033 01%

Jun-OO 1843 005'''10 001% , 50

Jul-OO 1043 C 29";Q o01 0io 853 01%

Aug-OO 3546 000"/0 001% -060 •• - - - *- •••• . ..- ~ . -. - . - ---/00% - -- - --
Sep-OO 3754 000% 001% -061 en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 3247 003% C C1% C 81 '" en '? 0 '? '? '? 0 '? 0 0 0
> u

~
.0 ;;; a ~

~ ~
0, '" 130 '" " '" ~ "

12 Mo Totalll 16057 I 5 I 003% I 00'% I z 0 u. ::; « ::; « VJ 0

271 - No. 33b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

October 2000

Kansas City. KS

Count of Orders Canceled After the Due Date (Caused by SWBn

A CLECs
- .0.

I \ Measurement No Ca'"'cele: No Cance's: NO Ca~-:ele\J TO1al N2
.~

I34 ·01 "I· 30 Days 2'-8~ Davs ~ 9':1 Davs Ca""'ce'e'::: r, .

After Due Date Afte~ Due Oa~e Afler Due Date Ar.E~ D~e DatE :c. I
Nov-99 12 G 13

~ .i
, ·1

Dec-99 2 2 C 4 1"
Jan-OO 0 C 1 r
Feb-DO 5 1 0 6

10
Mar-DO 2 C 0 2

Apr-OO 3 0 0 3

I IMay-DO 1 0 0 1 5

~ IJun-OO 9 0 0 9 - R I R
0 - ,

Jul-OO 2 0 a 2

I
'" '" 0 0 0 0 0 c 0 0 c

Aug-OO 17 6 0 23 '; '" 0 0 0 0 '? 0 0 c '? c
u C: .6 ro is. >- ~ '" ~ ;gSec-DO 5 2 0 7 0 '" .:;; '" '" ~ -'0 0

Z 0 "- :; " :; " rF
Oct-OO 11 3 0 14 .. _---~---- I

I 12 Mo To,alll 70 I 141 I 851 i ~1-30 031-89 f' >90 I1 .-

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBTj

AI' CLECs
7

., Measurement No Cancelej No Cancelej Nc Canceled Total No

34 - 02 t- 30 Days 31-89 Days > 90 Days Can:eied 6
After Due Dale After Due Date After Due Date After Due Date

Nov-99 0 0 0 0 5

Dec-99 0 oJ 0 0
. 4

Jan-DO 0 u a 0

Feb-DO 0 iJ 0 0 3

Mar-DO a 0 0 0

Apr-DO a 0 0 0
2

May-OO 0 0 0 0 1
Jun-OO 0 0 0 0

Jul-OO 0 0 0 a 0

'" en 0 0 0 0 0 0 c 0 0 0
Aug-OO 0 0 a 0 ~ en 0 0 '? '? 0 0 0 0 0 '?

> U C: .6 ro is. >- i:
~ '" a. D

Sec-DO 2 0 0 2 a '" !; '" '" ~
0 '"z 0 L.. :; " :; " en 0

Ocl-OO 6 0 0 6

I 12 Mo TOla111 81 01 01 81
I': 1-30 031·89 !l >90

271 - No. 34



PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - POTS (Resale) Kansas City KS

Percent Trouble Reports on Nand T Orders within 10 days - Field Work

c
o

c
oo

c

.t
c
C
..::l

"L..

5 O'c

6 0', r--------------------
I

.- ~\_--.)
----·-----1-" V-

00% 1- --'

C>
C>
:>
oz

20%

10%

-0 to
020

047

111

·1 12

-, 21

·044

107

095

-124 !

-1 03

1 33 i

Z-Value

391%

380%

340%

382%

379%

353%

352%

374%

425%

418%

401%

363';'

381% I

SWBT

O'e, Trouble

Reports

464%

302%

264%

320%

317%

466%

379% I

383%

3.97°/0

375%

508%

3.23%

% Trouble

Reports

Resloence

24

24

26

34

25

18

22

32

30

23

20

31

309 I

# TrouOle

Reports

All CLECs

627

605

694

732
829

681

688

703

590

713

630

665

8.157!

No of

Orders

Nov-99

Dec-99

Jan-OO

FeD-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

Measurement

35 - 01

I 12 Mo Totad I

30%

35%

4.0%

- ... - 'SWBT

--+--All

o
o

~

o
9
C.«

o
o
.6

"u.

en
en
U
"o

50% r-----------------------
4.5%

25%

20%

15%

1.0%

05% ,tv
o0% 1- ~---------...I

en
en
:>
oz

491

010

-075

039

-104

-0.71

-306

-0.12

-098

-2.25

-066

-079

Z-Value

2.22% I

'.16 CiJ

210%

2.09%

2.28%

247%

241%

284%

191%

2,17 c:,o

250%

2.28%

2.53%

SWBT
Otic Trouble

Reports

448%

219%

1,53c/o
2.59%

'.65%
179%

000%

1.82%

1,39%

182% !

058%

169%

186%

BUSIness

% Trouble

Reports

16

8

6

10

7

6

o
7

5

2

5

7

# Trouble

Reports

All CLECs

357

366

393

386

424

335

321

384

360

343

296

376

4.341 I

No of

Orders

Nov-99

Dec-99

Jan-OO

FeD-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

';ug-OO

Sep-OO

Oct-OO

12 Mo Totad I

Measurement

35 - 02

Percent Trouble Reports on Nand T Orders within 10 days - No Field Work

Residence I

3 OC:'o

- - - - - -SWBT

--+--AlICLECs'

20%

10%

o
9
13o

o
o
c-

"(f)

o
o

!5'«

o
9

o 0
o 0

.Q ro
Lf ::;

00% L -..J

en '"'" '"> U

o "Z C

Measurement

35 - 04 No of

Orders

All CLECs
# Trouble

Reports

BUSiness

% Trouble

Reports

SWBT

% Trouble

Reports

40% ,-----------------------,

Z-Value

- - - - - -SWBT i

~_AlI~~E~~ j

o
9
13o

o
o
Q.

"en

o
o

~

.- .....-~

o
o

~

o
o
>.
'"::;

o
o

~

o
o
iii
::;

~..... _--~.
o
o
.6

"u.

o
o

~

C>
en
u

"o

30%

25%

20%

15%

10%

05%

00% '----------------- --.J

'"0;
o
Z

-193

-268

-277
1 74

000

039

047

-030

-028

-087

-072

1 18

175%

2.89%

347%

153%

a 54°k

048%

039%

077%

1 31 c/o

149%

051%

092% !

064%

087%

090%
0.61%

054%

061 %

052%

058%

063%,

070%

101%

096%

070% I

4

5

4

4

4

3

3

2

2

2

4

4

41 !

625

575

443

660

738

495

580

344

320

284

396

417

58771

Nov-99

Dec-99

Jan·DO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul·OO

Aug-OO

Sep-OO

Ocl-OO

12 Mo Tota" I
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - POTS (Resale) Kansas City. KS

Percent Trouble Reports on C Orders within 10 days - Field Work I

30 0", .,------------------

.. S :.3~

5
U
o

o
o

/\
~ .

00% ..... ~------l.....------..J
~
:>
oz

5.0%

25 0%

150%

20 O~,

100%

-059

3 00

182

147

148

-0 48

148 !

-055

177

117

440

152

Z-Value

1.99% I

199%

'38~'c

147%

1.30%

145%

151%

2.28%

2.30%

2.90%

253%

205%

2.45%

SWBT

% Trouble

Repons

000%

952%

769%

5.26%

588%

000%

9 09%

000%

1429%

7.69%

2500%

10.00%

6.71% I

% Trouble

Reports

ResIdence

a
2

1

1

1

o
1

o
1

1

2

1

11 I

# TrOUble

Reports

All GLEGs

21

13

19

17

15

11

13

13

8

10

No of

Orders

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Ocl-OO

12 Mo Total II

Measurement

35 - as

- - - - - -SWBT

__+__AII GLEGs

o

'"uo
o
o
"-w

(f)

o
o
>.
ro

::<

o
o
.c
w
'--

50% .~
00% .....------____l~:---------------J

200%

25 0% ,---------------------,

1000
/"

15.0%

-0.48

191

6.40

379

-095

-051

197

1.39

-020

1 05

0.46

1 75

Z-Value

126%

132%

108%

119%

2.58%

2.69%

219%

395%

607%

385%

208%

308%

SWBT

% Trouble

Reports

'" '" 0
'" '" 0:> U C

5.80% I 2 53% I ~ ~ !i;

3.33%

8.57%

Business

a 0.00%

1 7,69%

3 2143%

2 1250%

o 0.00%

1 1.61%

3 6.98%

3 8.82%

2 526%

3 714%

1

3

221

18

13

14

16

34

62

43

34

38

42

30

35

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-aD

Apr-DO

May-OO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Dc1-00

12 Mo Totalll

Measurement I f-----,.,._----,---r-'AI::::.:,'o:-G~L=E~G:.::s.....,.__.,.c_=-.,.___1
35 - 06 I No. of # Trouble % Trouble

Orders Repons Reports

Percent Trouble Reports on C Orders within 10 days • No Field Work

Residence

0,2%

04%

00% L- -'

--_.~._._~~~

- - - - - -SWBT

__+__All GLEGs !

o

'"uo
o
o
a.
w
(f)

o
o

~

o
o
0>­
ro
::<

o
o

"~
o
o
.c.,
u.

o
o

~

-321

-3 08

-1 55

-193

·1 21

-286

-354

-265

-372

049

-170

-040

Z-Value

084%

097%

o64c/o
089%

0.85%

081%

091%

111%

121%

106%

113%

107%

096% I

SWBT

% Trouble

Reports

0.47%

058%

0.47%

0.64%

0.70%

0.45%

049%

076%

066%

1.12%

0.90%

102%

070% I

% Trouble

Reports

37

88

56

66

32

35

29

36

43

23

34

49

5281

# Trouble

Reports

All GLEGs

7.854

6235

6.480

75.3521

5627

6753

6071

6 117

5.609

6.1 '2

5.157

6.879

6.458

No of

Orders

Nov-99

Dec-99

Jan-OO

Feb-DO

Mar-OO

Apr-DO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

OCI-OO

Measurement

35· 07

I 12 Mo Tota" I

Measurement

35 - 08 No of

Orders

All GLEGs

# Trouble

Reports

Business

% Trouble

Reports

SWBT

% Trouble

Reports

Z-Vatue

35% ,-----------------------,

30%

25%

10%

2 O~'o

o
o
Uo

o
o
"-w

(f)

o
o

'"J.
o
o
0>­
ro

::<

o
o
.c
~

o
o

15%

0.5%

00% L------ ...J

'"'">o
Z

144

172

012
106

057

144

·058

006

-0 92

381

274

497 I

1 04%

1,10%

100%

1100,'0

101%

0.82%

109%

140%

142%

117%

127%

115%

1.12% I

140%

1.61%

103%

1.43%

1.16%

115%

092%

142%

105%

2,54 %

228%

3,00%

1.50% I

27

23

18

19

18

21

13

17

10

27

25

30

2481

1924

1.430

1746

1 331

1.554

1.823

1.415

1 200

949

1062

1.097

1000

16.531 I

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-OO

Apr-DO

May-DO

Jun-OO

Jut-DO

Aug-DO

Sep-OO

Oct-DO

12 Mo Totalll
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combination

October :2000

Kansas City. KS

Percent Trouble Reports on Nand T Orders within 10 days
--

Field Work
40'"II Measurement I All GLEGs SWBT

35 ~ 09 No. of # Trouble % Trouble ~'i:, Trouble Z-Vafue
.'

35% ,
Orders Reports Reports Reports - .; .. -'.

.' -
"

Nov-99 0 0 nia 304% n:a 3.0clc

Dec-99 0 0 Ilia 332% nia

Jan-OO 0 0 n/a 302%
2.5~'o

nia

Feb-DO 0 0 Ilia 335% nla 20%
Mar-DO 0 0 n/a 338% nla ..... 'S'~\'8-

Apr-DO 0 0 n/a 3 18% n/a 15% --+-- ..... i ;:::~::-:::s

331%
--

May-DO 0 0 nia n/a
10%

Jun-OO 0 0 n/a 317% nJa

Jul-OO 0 0 n/a 362% n/a 05%

Aug-DO 0 0 n/a 375% nla

Se~OO 0 0 n/a 344% n/a
00%

O' O' 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nla 3.27% nla O' O' 0 0 0 '" 0 0 0 0 0 0
0> U

'"
.6 <;; <;. >- !? c. U0 " ~ " '" ~ -, "

1 12 Mo Tala" 1 01 01 n/a I 333% I Z 0 "- ::E -0: ::E « VJ 0

No Field Work
70%II Measurement All GLEGs SWBT

35 - 10 No of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 60% ..
Nov-99 0 0 n/a 5.23% Na

0"' •5.0% --
Dec-99 0 0 n/a 618% nla ,

Jan-OO 0 0 n/a 538% nla 0

40%
Feb-OO 0 0 nia 595% nla

Mar-DO 0 0 nia 5341,Yo nia 3,0%

Apr-DO 0 0 nla 481% n/a

May-OO 0 0 nla 430% n/a 20%
--.-:~--:-:-:SWBT -,

Jun-OO 0 0 n/a 4.52% nla i

Jul-OO 0 0 n/a 511% n/a 10% _All
~-~--_._._---

Aug-DO 0 0 nia 504% n/a

Sep-OO 0 0 nla 613% n/a 00%
O' O' 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nla 508% n/a O' O' 0 0 '" 0 0 0 0 0 0 '"0> '-' '"
.6 <;; a. >.

~ ~ '" c. U0 " !; " '" ~ "I 12 Mo. Totalll 01 01 nla I 517% I Z 0 "- ::E <l: ::E < VJ 0

Percent Trouble Reports on C Orders within 10 days

FieldWork

I

I
IMeasurement All GLEGs SWBT

5.0%

I
35· 11 No of # Trouble % Trouble % Trouble Z·Value ! 45%

Orders Reports Reports Reports
j 40%

Nov-99 0 C n/a 167% nia

Dec-99 0 0 n/a 136% nla 3,5°/0

Jan·OO 0 0 n/a 131% n/a 30"10 ..
I

Feb-OO 14 0 000% 125% -042 ! 25%
Mar-OO 33 0 000% 191% -080

I ~---=-=-SWBTI20% - ..
Apr-OO 69 3 435% 199% 134 ' - , ,

'_All GLECs I
May-DO 108 2 1.85% 225% -027 15% - -- -'" ..
Jun-OO 134 2 149% 295% -098 10%

Jul-OO 115 0 0.00% 3.99% ·2 18
05%

Aug-DO 147 4 272% 294% ·015

Sep-OO 152 3 1,97% 206% ·007
0,0%

O' 0' 0 C 0 0 0 0 0 0 0 0

Oct-DO 207 3 145% 2.68% ·106 O' 0' 0 0 0 0 0 0 0 0 0 '"> u C .6 <;; C. >. '" ~ '" 6. U0 ~ !; " '" -'i ~ '"
1 12 Mo Tala" 1 9791 171 174% 1 2.20% I z 0 "- ::E -0: ::E <l: VJ 0

No Field Work III Measurement All GLEGs SWBT
140%

35 - 12 No of # Trouble % Trouble % Trouble Z·Value I
I

Orders Reports Reports Reports i
120%

Nov-99 13 0 000% 087% -034
i

Dec-99 38 5 1316%
100%

0.99 % 754

Jan-DO 50 2 400% 068% 285 8 oClIO

Feb-OO 204 9 441% 092% 522
Mar-DO 298 2 067% 087% -037 60%
Apr-DO 626 3

~~-----~

048% 081% -0.92 - -. - - -SWBT I

May-DO 1.395 6 043% 093% -194 40% ~AI'..0-~~
Jun-OO 1.843 9 049% 115% -265
Jul-OO 1.043 8 077% 123% ·1 36 20%

Aug-DO 3.546 5 014% 107% ·537 - -"- .. - _ ..... - - _.. _.-- . -' - -...:.;.' - '- - - -- - --
Se~OO 3754 6 016% 00% --115% -567
Oct-DO 3.247 11

O' '" 0 0 0 0 0 0 0 0 0 0034% 1 08% -407 '" '" 0 0 0 0 0 0

'" 0 0 '"0> '-' '" .6 >.
'"I 12 Mo. Tota" I 16.057/

0 "
<;;

~ ~ '" 6. u
661 041% I 098% I ~ " '" -'i ~ "z 0 "- ::E ::E VJ 0

271 - No. 35c



PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

October 2000

Kansas City. KS

Percent No Access (% N,T.C Orders with Status of No Access) Field Work

Residence
._- ' ..- .-

:IMeasurement AI, GLEGs 5':':87 I
25',

36 - 01 No of # No cl:J No c/~ No Z-Value
-'

Orders Access Access Access
.'20",

Nov-99 644 5 078% 1 85;'0 -, 99

~
Dec-99 626 10 160% 159% 001 -... ' ._--.- ...... -... .'. /
Jan-DO 707 12 170% 182% -023 15''0 - . . - .. S ,', ~~

Feb-DO 751 9 120% 205% -160 '. /1 ---~ ... ~~, ,
Mar-DO 846 10 118% 173% -1 18

158%· 168%
10%

Apr-DO 696 11 -020

May-DO 699 6 086% 157% -148
,

Jun-OO 716 6 0.84% 185% -197 05%
I

Jul-OO 597 4 0.67% 135% -142 I

Aug-DO 726 5 0.69% 213% -266

ISep-OO 638 7 1.10% 220% -186
00%

'" '" 0 0 0 0 0 0 '" g '" '"Ocl-OO 675 11 1.63% 188% -046 '" '" '? 0 0 0 0 0 '" 0 0

I
;. u

~
.6

'" c- >- 2' g0 ., .,
'" '" iF

I 12 Mo Totalll I 961 115% I 1.82% I z 0 u. :E « :E '" <- V)

8.321 !

BUSiness I
II Measurement I All GLEGs SWBT 35%

36 - 02 No of # No % No %No Z-Value

Orders Access Access Access 3 O%~ ..
Nov-99 375 7 187% 1.18% 1 15

Dec-99 379 10 2.64% 1.51% 166
25%

" -- --_.- ~~---

Jan-DO 407 4 098% 155% -089
20% .. - -. 'SWBT

Feb-DO 402 4 1,00% 1.40% -067 ___ All GLEGs

Mar-DO 458 6 131°/'J 156% -041
~---------.

15% ... - . ~ .
Apr-DO 397 5 '.26 % 099% 052

May·OO 364 4 110% 158% -072 1 QO/o

Jun-OO 418 4 0.96% 228% -177

Jul-OO 398 3 075% 188% -162 05%

Aug-DO 385 12 312% 224% 110

Sep-OO 326 3 092% 303% -220
00%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 411 6 1.46% 1 94% -0.68 '" '" 0 0 9 0 0 0 0 0 0 0
;. U .6

'" C. >-
~ ~

c, "- u0 ~ iii " '" ~
~

I 12 Mo TOlaill 4.720 I 681 144% I 177% I z 0 u. :E « :E V) 0

Provisioning· UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) . Field Work

UNE Loop and Port Gomblnatlons ,

I
IMeasurement All GLEGs SWBT

3 SO/a

136 - 03 No of # No %No % No Z-Value

Orders Access Access Access 30'/0

Nov-99 0 0 nla 163::l/0 n;a

Dec-99 0 0 1.57%
25% .'nla n/a

Jan-DO 0 0 nJa '.73%
--~. - -------,

n/a 2.0%
..... -SWBT

Feb-DO 14 0 000% 184% -051 .. l=::+-All GLEes j
Mar-DO 33 0 000% 168% ·075 15%

' ... -
Apr-DO 69 2 290% 145% 100

May-DO 108 1 093% 1.58% -054 10%

Jun-OO 134 0 000% 199% -165

A/Jul-OO 115 0 000% 151% -1 33 05%

Aug-OO 147 1 068% 215% -123

Sep-OO 152 0 000% 248% -196 00'"

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 207 1 046% 190% -149 '" '" 0 0 9 9 0 0 0 0 0 0
> u

iii -" ro c. >- C:
~

C, "- u0 ~ " '" ~
~ "I 12 Mo. TOla111 9791 51 0.51% I 180% I z 0 u. :E « :E « (f) 0

271 - No 36



PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

October 2000

Kansas City. KS

Trouble Report Rate (%)

ReSloence

II Measurement All CLECs SWBT 3D",

37 - 01 Number # Trouble Trouble Trouble Z·\lalue !
of Lines Reports Report Rate Report Rale 25", - - . - •
~...Nov-99 40748 563 138% 164c

/:l -402 - . /

Dec-99 41 511 819 197% 2 08'10 -1 52 2 O~;Q

. ..../
. . .'

Jan-DO 42343 554 131% 129% 031 ..", .. ,' . ". :.,
Feb-DO 44 374 663 149% 1 50'/0 -014 , .5°/0 - _ .. S:.6T
Mar-DO 45879 857 187% 198% -166 --,,-:"li ::':L::C3
Apr-DO 47.142 667 141% 154% -2 17

10%
May-DO 47.982 852 178% 213% -519 i
Jun-OO 47.680 1.040 218% 244% -350

I
05%

Jul-OO 45.901 987 215% 256% -543

Aug-DO 46.716 1.095 2.34% 254% -255
00% I

Sep-OO 45.503 910 2.00% 2.22% -3.02
'" '" 0 0 0 0 0 0 '" 0 0 '"

I
Oct-DO 44.997 1.132 2.52% 2.30% 292 '" '" 0 0 0 "? 0 '" '" '" 0 0 I;. U

~
.6 ;i; 0. >- S S' §- -

I0 ., ., '" -=; C5
I TOla111 nla I nla I 187% I 202% I z 0 ~ ::;; « ::;; -=; <' cr.

12 Mo I

BUSiness

I Measurement All CLECs SWBT 1.2%

37 - 02 Number # Trouble Trouble Trouble Z-Value

of Lines Reports Report Rale Report Rate 1.0%

Nov-99 59.244 342 058% 071% -3.60

Dec-99 59.451 403 068% 079% -288

~
08% . --....... -- ' ... -' , .. , ..... - .. ' .. --Jan-DO 60.138 332 055% 063% -2 14

Feb-DO 60.423 389 064% 071% -1 85
~_._-------

06% - - - - _. SWBT
Mar-DO 60.994 438 072% 082% -266 _AlICLECs
Apr-DO 60.709 363 060% 067% ·2 15 ----~--

04%
May-DO 58.403 427 073% 0.82 % -2 11

Jun-OO 55.531 496 089% 087% 046
02~'o

Jul-OO 54.329 443 082% 083% -033

Aug-DO 50.562 435 086% 086% -DDS

Sep-OO 47.267 411 0.87% 073% 329
0,0%

'" '" 0 0 0 0 0 0 0 0 0 0

OCl-OO 45.390 466 103% 082% 445 '" '" ~
0 0 0 0 0 "? 0 0 "?;. U .6 (;; 0. >. i:

~ '" 6. U0 .,
~

., '" ~ ::> .,
I TOla11l nla I nla I 074% I 077% I z 0 "- ::;; « ::;; « <fJ 0

12 Mo

UNE Loop and Port Comblnallons

I I

IMeasurement All CLECs SWBT :::I37 - 03 Number # Trouble Trouble Trouble Z-Value

of Lines Reports Report Rate Report Rale - - - -.
Nov-99 44 0 0,00% '.37% -078

,

Dec-99 212 5 236% 171% 072 I
. ,

Jan-DO 630 8 127'% 110% 040 I 16',

Fet>-OO 1 132 25 221% 128% 277 I -_.._-_.~-----~

I
- '. - - - - - -SWBT I

Mar-DO 1959 11 0.56°/0 1.65% -376 ,.-All CLECs i10%,

I
Apr-DO 3.861 30 078% 1.29% -282

May-DO 7.758 38 049% 175% -840

Jun-OO 11.002 93 0.85% 1.98% -843 05%

Jut-DO 14.076 56 040% 2.05% -1369

Aug-DO 21.632 66 0.31% 205% -1788

Sep-OO 27.030 51 0.19% 178% -1959
0,0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 31539 71 023% 187% -2130 '" '" 0 0 0 0 0 0 "? 0 0 :!;. U .6 (;; 5. >-
~ ~ '" "-0 '" ~

., '" ::> ., 0
I 12 Mo Totalll nla I nla I nla I nla I z 0 w.. ::;; « ::;; « U)

271 - No. 37



PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - POTS (Resale) Kansas City. KS

Missed Repair Commitments (%) Dispatch

Measurement

38 - 0' 11 Trouble

Reoorls

Ail CLEes

# Mlsseo

CCl"!"lm:s

ReSioen:.e

% M~sse:

Commit s

SWBi

°'0 Mlssec

C::)fT'1r.-,:: s

9 ~% ,-----------------------

----

c

'"
c
c

l'

'"

co
co

o
o
C:
.!'i

a>
a>
U

'"Cl

00% L -l

a>
a>
>o

Z

-358

-1 27

-382

-156

-455

-B 14

-755

-423

-2 7 1

-B 39

535%

4 SSC/!:

582% I

783%

609%

443%,

687%

620%

488%

390%

233%
255(1,0

1 23%

2 60% 1

210%

250%

228%

2 11 %

3 28%

2 74%

2 56%

21

28

27

44

31

37

32

25

16

33

25

3321

733

10m

703

847

1,071

825

1061

1 334

1 277

1341

1 131

1444

127671

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-GO

Apr-DO

May-DO

JUrI.OO

Jul-DO

Aug-DO

Sep-OO

Oct-DO

12 Mo Totalll

Measurement

38 -02 #. Tro'.Jole

Reports

All CLECs

'# MIssed

CDmml~'5

BUSIness

% Mlsse:J

Commit's

SWBT

% Mrsseo
Commit's

Z·Value

160'" ,----------------------,

.•... -S\NBT

__ AIICLECs

o
'?
;g

o

'"Q.

'"'"

'"c
~
<i

o
'?
~

o
o
C:
~

o
'?
a«

c
o
C:
~

a>
'"u
'"Cl

~
.,."-

, .
, ,

'.',-' .-,- ~

80%

40%

20%

00% L ...J

a>

'">o
Z

60%

120%

100'%

-336

-223

-1 81

-245

-252

-060

-024

-144

-303

-205

-267

-1 70

14.39%

1496%

991%

1175% I

849%

1120°,'"

888%

966%

1384%

1338%

1111%

1229%,

1173%,

865% I

-; 46%

800%

933%

1164%

889%

816%

B 09%

929%

837%

1109%

713%

5 12 %

35

52

30

23

37

34

47

68

52

43

39

52

527

418

469

421

449

496

425

504

584

585

482

560

5920 I

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

-2 Mo Totalll

Missed Repair Commitments ("!o) • No Dispatch

Measurement

38 - 03 #. Trouble

Reports

# Missed

Cornmll's

ResIdence

% MIssed

Commits

SWBT

% Missed

Co."mtl"s

Z-Value

70% -,----------------------,

60%

4 O~'o

20%

50%

10% A
00% ~--+-------+----+'----~,.,- .

-, -,' ,SWBT

__AIICLECs,

o
'?
uo

o
o
"-
'"(f)

o
o

~

o
'?
is.
«

o
'?

~o
Z

-1 13

-1 19

-0 7 9

312

-078

111

056

486

-073

-076

142

-082

1 36 %

2 35%

1 54°/0

1 1 7 %

o83°/Q

076%

054%

075%

063%

081%

044%

092% I129% I

000%

000%

000%

612%

C 00%

222%

094%

526%

000%

000%

167%

000%

5

o
o
1

o

o
o
o
3

o

1185C I

73

45

106

95

85

70

60

78

53

91

40

49

Nov-99

Oec-99

Jan-DC

Feb-aD

Mar-DO

Apr-DO

May-GO

Jun-OO

Ju:-OO

Aug-DO

Seo-OO

OCI-OO

12 Mo Totalll

o
o

o
o
Q.

'"(f)

o
o

o
o

~

o
'?
is.«

30%

40%

2 D~'o

10%

o0';' L-------4--_~--+----.J

'"a>
>o

Z

-023

047

019

169

-0 93

028

-076

264

-046

096

086

-016

193% I

741'/0

000%

333%

000%

625%

0001)/0

303%

400%

222%

297% I

2

o
1

o
3

o

25

45

31

23

34

27

43

30

31

48

34

33

#. Trouble

Reports

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

ADr-OO

May-DO

Jun-OO

Jul-GO

Aug-DO

Sep-OO

Oct-DO

38 - 04

12 Mo Totalll

BUSiness I
r:M':"e-a-s-u-re-m-e-n-t f------A:-,-, "C:-L"E"C-S--=:=;.:.:::.::.::..-.--S::-W-:-=Bc:T:--r-----~, 8 0% ,-----------------------,

# Missed % Missed % Missed Z·Value I
Commit's Commit's Commlrs i 70%

323% 430%,

435% 269%

294% 240%..

211%

199%

248%

182%

~ 20%

061%

112%

164%

252%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

October 2000

Kansas City. KS

Missed Repair Commitments (%) Dispatch

UNE loop and Port Combos Res/Bus
--

Measurement AJICLECs SWB, 180o~

38 - 05 # Trouble # MIssed % Missed % Missed Z-Value 160%
Reports Commrl"s Commit's Commrl"s

Nov-99 0 0 nfa 877% nla 14.0%

MDec-99 6 0 000% 7.91% -072 120%
Jan-OO 13 2 1538% 609% 140 ... - .. S':.S-

Feb-OO 18 1 556% 5,44% 002
100%

--+-" :~~,>~

Mar-OO 13 1 769% 580% 029 80% ~ ~

Apr-OO 27 2 741% 440% 076
60%

May-DO 39 3 769% 4.75% 086 - --
40% . - - --

Jun-OO 84 7 833% 7.22% 039

Jul-OO 64 9 1406% 852% 158 20%
Aug-OO 77 9 11.69% 673% 173

Sep-OO 1268% 544% 268
00%

71 9 en en 0 0 0 0 0 0 '" =0 =0 =0

Oct-OO 89 7 787% 752% 012 '" '" 0 0 0 0 '" 0 0 =0 0 0
> u C .6 <;; is. i- S" U0 '" ~

~ '" ~ -=; ;;-

I 12 Mo. Totad I I 50 I 998% 1 665% I z 0 w.. ::;: <t ::;: <' :.n 0
501

Missed Repair Commitments (%1 - No Dispatch

UNE LOOp and PM Combos Res/Bus

Measurement All CLECs SWBT 3.0%

38 - 06 # Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's 2.5%

Nov-99 0 0 nfa 248% nfa

Dec-99 0 0 nfa 1.62% nfa 20%
Jan-OO 0 0 n,a 1.45% nfa

.. -~~_._--~

- - - - - -SWBT
Feb-OO 9 0 0,00% 1.25% -032 1.5% --+-AlICLECs
Mar-OO 0 0 n/a 091% n/a --

Apr-DO 6 0 000% 089% -023
1.0%

May-DO 5 0 000% 062% -018 ~ ....
Jun-OO 13 0 000% 078% -032 --

05%
Jul-OO 10 0 000% a 63~/c -025

Aug-OO 11 0 000% 083% -030

Sep-OO 4 0 0,00% 051% -014
00%

'" '" 0 0 '" 0 0 0 0 '" '" 0

Oct-DO 5 0 0,00% 096% -022
en '" 0 0 0

'"'
0 0 0 '" 0

'"';, u C .6 ~ is. >- C
~ '" "- u0 '" ~ '" '" ~ ~ '"I 121.10 Totalll 631 01 000% I 099% I z 0 w.. ::;: <t ::;: CfJ 0

271 - No. 38b



PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - POTS (Resale) Kansas City. KS

Receipt to Clear Duration - Trouble Reports (Hours) Affecting Service Dispatch

100

50

00

'" '" 0 0 0 '" 0 c g c is '"'" '" 0 0 "? '" 0 c '" '":> u
~

.Q
~ C. >. '" ;;- -

0 '" '" '" .=; ~ .i 25
l z 0 u.. ::;; « ::;; co

Nov-99 99 1181 1267 -0.14

Dec-99 114 922 1496 -199

Jan-DO 92 9.86 14.70 -097

Feb-DO 113 8.91 8.29 040

Mar-DO 126 7.37 872 -080

Apr-OO 114 852 759 062

May-DO 123 946 8.04 1 03

Jun-OO 124 881 952 -0 39

Jul-OO 115 941 8.97 033

Aug·OO 109 983 1054 -029

Sep-OO 123 11.85 1020 102

~===o=ct=-O=O~~====1=4=8*=====8=6=8*=====9=8=4~ ~-0:...7:..:::.J3 .

1 12 Mo. Totalll 1.400 1 9421 10.30 I :

- - - - - -s :.:::-

.•• -. 'SWBT

_AlICLECs

~ ~ ..~

~~'" ~ ...~
8.0 _... ~ .•••-..-

00

'" '" 0 0 0 0 0 0 0 0 0 0

~ '" 0 0 "? "? 'i 0 "? 0 0 "?
U i: .0 i;; C. i:

~
b 6-

00 " !; '" '" .=; .i '"z 0 u. ::;: <I: ::;; (/)

2.0

40

60

300

350 r-------------------

200

250

150

14.0

160 r---------------------,

10.0

120

-188

-4 17

-279

-219

·315

-144

-322

-378

-534

-448

-374

-457

Z-VaJue

Z-Value

Residence

All CLECs SWBT

# Trouble Receipt to ReceIPt to

Repons Clear IHrs I Clear rHrs I

142 1804 2745

204 1972 3230

149 1164 2131

192 1100 1438

244 1102 1475

186 12.38 1481

238 1176 1630

282 1683 2263

215 1453 2544

263 13.68 2070

186 1316 2071

271 15.19 2250

2.5721 14091 2141 I
BUSiness

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar·OO

Apr-DO

May·OO

Jun·OO

Jul·OO

Aug-DO

Sep-OO

Ocl·OO

I 12MoTotaili

II Measurement IH..-...,,--....:..::.:..:::r.::,::.----
II 39 - 01

,I Measurement All GLECs SWBT
II 39 - 02 I J--#"""'T=-r-o-ub-le-"-::.r::":::R'-e-c-e,-p-tI-O~ Receipt to

Repons Glear (Hrs ) Clear (Hrs I

Receipt to Clear Duration - Trouble Reports (HOUrs) - Affecting Service - No Dispatch

All CLECs SWBT

# Trouble Receipt to Receipt to

Repons Clear (Hrsl Clear (Hrs.J

9 499 1087

21 10.21 1205

22 706 12 56

18 2238 906

25 604 694

14 776 4.83

36 2740 524

29 3749 5.22

25 488 561

25 6.97 5.50

25 684 542

18 444 541

2671 13851 6.691

.... .....
.......~

- _ ... 'SWBT

_AlIGLECs

Business
Measurement All CLEGs SWBT 160

39-04 # Trouble Receipt to Receipt to Z-Value
Repans Clear (Hrs I Glear (Hrs I

140

Nov-99 10 261 11.25 -099 120
Dec-99 11 376 845 -071

Jan·OO 12 1421 10 09 053 100

Feb-DO 11 472 867 -041 80
Mar-DO 17 314 530 -052
Apr-DO 9 334 622 -036 6.0

May-DO 9 566 670 -013
Jun·OO 23 739

40
447 088

Jul-OO 13 563 406 032 20
Aug.OO 12 528 403 027
Sep-OO 11 684 519

025/

00

Oct-OO '" '" 0 0 0
17 205 431 056 '" '" 0 0 "?:- u

~
.Q

~

I 12 Mo. Totalll 1551 543 1
0 " '"6 01 I z 0 u.. ::;;

271 - No. 39a
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

October 2000

Kansas City, KS

Receipt to Clear Duration- Trouble Reports (Hours) Out of Service - Dispatch

ReSIdence

Measurement All GLEGs S'.VBT 300

39 - 05 # Trouble ReceIPt to Receipt to Z-Value

Repans Clear lHrs 'f Clear (Hrs I 250

Noy-99 553 2000 2049 -051

r\Oec-99 767 2191 2480 ·297 200 -'

Jan-DO 532 1262 1466 -240 ,
. '- -s :.~-

Feb-DO 632 1154 1283 -222 150 ~.:...':.:.-f:.

Mar-DO 797 1178 1363 -372 -- 0· •. -- ---- .

Apr-DO 608 1208 '307 -164 ~

100
May-DO 797 1287 1477 -336 I

Jun-oo 1.007 1408 1978 -939
5.0

Jut-DO 1.018 1392 2073 -974

Aug-DO 1.037 14.21 1836 -567

Sep-oO 913 13.31 1756 -6.58 00

'" '" 0 0 0 0 0 0 0 0 0

Oct-DO 1122 1457 1855 -679 '" '" 0 0 0 0 0 0 0 0 25 9:> u c': .c <;; a. >- S' "- U0 '" !; " '" '" '"
1 12 Mo. TOlalll 9.7831 14361 17.781

z 0 w.. ::; <l: ::; '" <' (/) 0

Business

Measurement All GLEGs SWBT 120

39 - 06 # Trouble Receipt to Recelpl to Z-Value -
Reports Glear (Hrs I Clear IHrsl 100

~
NOY·99 292 9.02 1015 -115 ". . ...... - -' ...

Oec-99 328 850 1097 -158 80
. ,

". .. -..... ' ,----- -- -------

Jan-DO 314 8.46 9.05 -044 - - - - - -SWBT

Feb-OO 324 6.87 707 -033 60 --+-- All GLEGs

Mar-DO 356 809 802 011
---- ... - -_.~~

Apr-DO 293 872 792 086
4.0

May-DO 368 10.10 7.81 2.83

Jun-Oo 442 8.94 903 -013
2.0·

Jul-oO 440 10.21 943 1.05

Aug-DO 400 9.25 861 0.89

Sep-OO 336 8.84 907 -0.28
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 392 8.40 9.23 -103 '" '" 9 0 0 9 0 0 0 0 0 9:> u .c <;; a. >- c':
~ '" "'- u0 " ~ " '" ~ " '"

1 12 Mo. Totalll 4.2851 8841 887 I z 0 w.. ::; <l: ::; <l: uo 0

Receipt to Clear Duration - Trouble Reports (Hours) . Out of Service . No Dispatch

ReSidence
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - UNE Loop and Port Combinations Kansas City. KS
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